
End of the year reporting

Single Data Return



● Click on the ‘Raise hand’ option to raise your 

hand and ask a question

Q&A ● Use the ‘Q&A’ to type in your questions

● Click on ‘Chat’ to chat with other participants

Know the Zoom control panel



2021 Highlights



● Elearning Integration - Moodle and Canvas

● Xero Integration enhancements

● Event Alerts for greater insight

● Application management

● New access roles and portal changes

Recent achievements



Outline



Outline

● Feature enhancements

● Vaccination field updates

● Preparing for end of year reporting

● Exports and validation



Feature Enhancements: Opportunities

Bulk edit/delete
Bulk send emails



Feature Enhancements: Elearning Enrolment

Additional Rule Type for Unit 
Enrolment

Australia: Commenced if Outcome is 
NOT empty, 85, NS, @@, 100, 105

New Zealand: Commenced if 
Outcome is NOT empty



Feature Enhancements: Canvas Integration

When a Learner is set to ‘Active’ 
in Wisenet, the Learner will be 
automatically Accepted AND 
Enrolled in Canvas. 

Courses in Sub-accounts will now 
also sync to Wisenet from 
Canvas.



Feature Enhancements: Grade Point



Feature Enhancements: Credentials

● User role can no longer Issue Credentials. They can only Request Credentials 
and a higher access level can Issue.

● There are additional checks and warnings when Issuing Final credentials:
○ Xero Invoices with Due Amount greater than $0
○ Unit Enrolment(s) with End Date in the future
○ Unit Enrolment(s) with Outcome that is incomplete AND End Date in the 

future

● No longer able to delete a requested credential. The only option is Cancel. 
This ensures greater transparency into requested credentials



Feature Enhancements: New Access Roles



Feature Enhancements: Settings

Settings have been grouped 
by type and will differ 
according to your User 
Access Role.



Feature Enhancements: Vaccination Status

LEARN MORE: How to use COVID-19 Vaccination Status and Vaccination Status Notes

https://learn.wisenet.co/how-to-use-vaccination-status-and-status-notes-fields/


End of the year reporting



Topics covered

1. Where are my SDR Files?

2. How is information gathered?

3. Check data internally

4. Troubleshoot SDR Errors



Wisenet terminology

In Wisenet,

Qualifications, Programs are  

COURSES

Courses, Papers, Modules etc are

UNITS



Where are my SDR Files?

● Select Extract Year and Date 

● Download the export files (.zip file)

Reports > Exports > SDR Export



SDR Files
Files will consist of:

 STUD: Student

 COUR: Course Enrolment

 CREG: Course Register

 QUAL: Qualification Completion

 COMP: Course Completion

SDR File Guidelines: https://learn.wisenet.co/sdr-file-guidelines/

https://learn.wisenet.co/sdr-file-guidelines/


How is Information Gathered?

Courses & Units

Course Offers & 
Unit Offers

Course Enrolments 
& Unit Enrolments

Learner



Course Level

Courses & Units

Course Offers & 
Unit Offers

Course Enrolments 
& Unit Enrolments

Learner



Unit Level

Courses & Units

Course Offers & 
Unit Offers

Course Enrolments 
& Unit Enrolments

Learner



Course Offer Level

Courses & Units

Course Offers & 
Unit Offers

Course Enrolments 
& Unit Enrolments

Learner



Course Offer Level (cont.)

Courses & Units

Course Offers & 
Unit Offers

Course Enrolments 
& Unit Enrolments

Learner



Unit Offer Level

Courses & Units

Course Offers & 
Unit Offers

Course Enrolments 
& Unit Enrolments

Learner



Course Enrolment Level

Courses & Units

Course Offers & 
Unit Offers

Course Enrolments 
& Unit Enrolments

Learner



Course Enrolment Level (cont.)

Courses & Units

Course Offers & 
Unit Offers

Course Enrolments 
& Unit Enrolments

Learner



Unit Enrolment Level

Foreign Fees in SDR Export: https://learn.wisenet.co/foreign-fees-in-sdr-export/

Courses & Units

Course Offers & 
Unit Offers

Course Enrolments 
& Unit Enrolments

Learner

https://learn.wisenet.co/foreign-fees-in-sdr-export/


Learner Level

Courses & Units

Course Offers & 
Unit Offers

Course Enrolments 
& Unit EnrolmentsLearner



Check Data Internally

Report #2001: NZ Demographics Report
 Contains learner demographic data - see (E) Learner Level slide 

 STUD file primarily contains this data 

Report #522: NZ Qualification Issued Report
 Shows records with a ‘Completed’ status + Qual Issued flag ticked 

 See (F) Course Enrolment Level slide 

 QUAL file primarily contains this data 



Checking Data Internally (cont.)

Report #2003: Offer Unit Matrix Outcome
 Contains course and unit enrolment information

 Recommend download as excel 

 COUR, COMP and CREG files 

Data Integrity Reports
 #2020: CREG

 #2021: COUR

 #2022: COMP

 #2023: QUAL

 #2024: STUD



EFTS Reports

 Part of COUR file is EFTS breakdown per learner

 This is calculated using the entire Unit’s EFTS divided by learner’s 

unit enrolment start and end dates: 

https://learn.wisenet.co/efts-equivalent-full-time-student/ 

 Internal reports of EFTS consumed

 #2043 and #2054 most popular

 More https://learn.wisenet.co/wisenet-report-efts/

 Use general filter year = 2021 

https://learn.wisenet.co/efts-equivalent-full-time-student/
https://learn.wisenet.co/wisenet-report-efts/


Troubleshoot SDR Errors

Most common SDR errors:

388: COMPLETE is 1 and course end date has passed

 Unit enrolment has an Outcome Code of 1 | still to complete course - 
course end date not yet reached

 If the end date has passed, learners need to be resulted

 If you are currently doing trial SDR uploads, this error will disappear in 
when the year lapses

https://learn.wisenet.co/sdr-export-errors/

https://learn.wisenet.co/sdr-export-errors/


Common SDR Errors

390: COMPLETE has been reported as 0 for two consecutive 
returns;
391: COMPLETE is 0 for more than three consecutive SDR 
periods

 All unit enrolments must have a final result after the 3rd 
consecutive SDR submission

 Update the unit enrolment Outcome Code

Full list of SDR Errors can be found in Appendices 10 of 
STEO’s Appendices 2019 version 1.4
http://services.education.govt.nz/steo/sdr/sdr-manuals/

http://services.education.govt.nz/steo/sdr/sdr-manuals/


STEO Validation Error Report

Point 12.5 (Validation Error Report) of STEO User Guide: 
http://services.education.govt.nz/steo/sdr/sdr-other-user-guides-and-forms/

http://services.education.govt.nz/steo/sdr/sdr-other-user-guides-and-forms/


STEO Validation Error Report

 Attach the exported STEO Validation Error Report as an excel 
spreadsheet into a Wisenet support ticket

https://wisenet.zendesk.com/hc/en-us/requests/new


Questions?



Office Close Dates

Close 23 December 2021 5pm,
Back on 10 January 2022



We’re Here to Help

Log a support ticket or speak to us on 
1300 365 384 (AU) | 0800 543 070 (NZ)

Ash
Product Specialist

Michelle
Product Specialist

Ben Cossar
Sales Specialist

Alister
Business Innovation Manager

Keith
Customer Engagement Agent

Ben Hamilton
CEO and Founder

Mary
Customer Success Manager



THANK YOU


