
TCSI Transition Process



Get to Know Us

Ash
Product Specialist

Alister
Business Innovation Manager



Know the Zoom control panel

Q&A ● Use the ‘Q&A’ to type in your questions

● Click on ‘Chat’ to chat with other participants

● Click on the ‘Raise hand’ option to raise your 

hand and ask a question



1. TCSI stands for Tertiary Collection of 
Student Information

2. A new solution for training providers to 
supply student data to the government for 
VSL and HE

3. TCSI replaces HEPCAT
4. Continuous streaming of data to TCSI via 

API and/or manual uploads
○ Monitor streaming

What is TCSI?



TCSI Implementation Phases

1. Add/Modify fields in Wisenet to meet 
TCSI data collection requirements - Done

2. Connected App for PRODA (used to 
connect to TCSI) - Done

3. Build TCSI integration to streamline the 
reporting of student data to TCSI - Done

4. Transition customers to TCSI - IN 
PROGRESS



How TCSI Integration works?

● Wisenet has designed the TCSI data sync to automatically syncs 
your VSL and HE data to TCSI

● The sync process occurs nightly and detects any relevant TCSI data 
changes that occurred during the past 24 hours.

● There are also 2 manual data sync options for TCSI:

○ Sync a specific Learner record including TCSI Enrolments

■ Used when a change is made to a Learner or their 
Enrolment and needs immediate syncing

○ Resync any records changed within a desired date period

■ When many changes have been made or PRODA was 
disconnected



Data Sync Options



● Ensure that all TCSI records have the correct data collected

● The sync process will detect if there are data issues

● These issues will be raised in a NEW Event Alerts feature

● This will outline what issue prevented the record from syncing

● You will need to resolve the data issue and let the data resync

What do I need to do for TCSI?



TCSI Event Alerts



TCSI File Guidelines



PRODA Integration



How to Transition to TCSI?

Phase 1: Pre-GoLive

In Wisenet:
1. Advise Wisenet who your Key Contact is 

for the TCSI Migration
2. Ensure that PRODA is Connected
3. Resolve all validations in report 0948
4. Finish 2020 Reporting to HEPCAT
5. Request a Data Extract from TCSI

In TCSI:
1. Review TCSI Data Analytics
2. Advise TCSI of expected GoLive Month
3. Attend TCSI Hosted Onboarding Webinars
● TCSI Onboarding Survey to CEO



How to Transition to TCSI?

Phase 1: Pre-GoLive Phase 2: GoLive

In Wisenet:
1. Advise Wisenet who your Key Contact is 

for the TCSI Migration
2. Ensure that PRODA is Connected
3. Resolve all validations in report 0948
4. Finish 2020 Reporting to HEPCAT
5. Request a Data Extract from TCSI

In TCSI:
1. Review TCSI Data Analytics
2. Advise TCSI of expected GoLive Month
3. Attend TCSI Hosted Onboarding Webinars
● TCSI Onboarding Survey to CEO

Once the TCSI account is enabled for GoLive, 
Wisenet will be able to initiate TCSI data 
streaming.



TCSI Errors and Validation



Important resource links

● How to Set Up PRODA Integration

● Refresh an expiring PRODA Device

● How to Transition to TCSI

● How TCSI Integration works

● TCSI File Guidelines

● TCSI Validation

https://learn.wisenet.co/how-to-setup-proda-integration/
https://learn.wisenet.co/how-to-setup-proda-integration/
https://learn.wisenet.co/how-to-transition-to-tcsi/
https://learn.wisenet.co/how-tcsi-integration-works/
https://learn.wisenet.co/tcsi-file-guidelines/
https://learn.wisenet.co/tcsi-validation/


Questions?



Support and Training

Speak to us on 
1300 365 384 

or

Submit a ticket
Wisenet Champion



We’re Here to Help

Log a support ticket or speak to us on 
1300 365 384 (AU) | 0800 543 070 (NZ)
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