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● Click on the ‘Raise hand’ option to raise your 

hand and ask a question

Q&A ● Use the ‘Q&A’ to type in your questions

● Click on ‘Chat’ to chat with other participants

Know the Zoom control panel



The Basics



AVETMISS: 
Australian Vocational Education and Training 
Management Information Statistical Standard

● End of year National (NCVER) submissions are compulsory 
● Quarterly submissions are also allowed - and encouraged

● Funded Contract reporting differ state to state
● See NCVER’s Where, when and how do I report my AVETMISS data?



AVETMISS Files





NAT File Guidelines: https://learn.wisenet.co/nat-file-guidelines/



Upload to AVS 

First Time?

● Download the AVS User Guide
● Review resources on AVETMISS 

Support for RTOs
● Subscribe to NCVER updates: 

https://www.ncver.edu.au/subscri
ption 







Best Practices



Run Data Integrity Reports

● #0448 NAT 120 Data Integrity

● #0777 NAT60 Data Integrity

● #0446 and #0003 for a list of all Units

● #0316 NAT80 Client AVETMISS Summary

● #0359 NAT130 Data Integrity

● #0443 for a list of all Courses (NAT30)



Check Course and Unit Offer Defaults

Field Guidelines Australia resource page: 
https://learn.wisenet.co/field-guidelines-australia/



Collect Learner Details ASAP

Learner Profile Australia resource page: 
https://learn.wisenet.co/learner-profile-page-australia/



Update Outcome Codes ASAP

Outcome Codes Australia resource page: 
https://learn.wisenet.co/outcome-codes-australia/



Do Not Update Final Outcome Codes for 2021

● Data is reported as of 31 December 2020
● Validate year-end data at the end of December 
● Submit data as soon as the collection window opens in January before 

updating any outcomes that occur in January

Example:
● Mary started her unit on 5/07/2020 and passes it on 5/01/2021
● Her outcome code must not be marked as ‘Competent’ until the 2020 

AVETMISS data is submitted
● The outcome code to report for Mary for 2020 AVETMISS reporting is 

‘70 | Continuing Enrolment’



Troubleshooting Errors



Resource: NCVER Validation Errors

NCVER Validation Errors: https://learn.wisenet.co/ncver-validation-errors/



Bulk Updates



Common Errors
1) Error 3808: Only one record is permitted for Subject Identifier 
(BSBABC123), please remove the duplicate record.

● Only one instance of the unit should be reported
● If you have duplicate instances of the unit being delivered, specific fields must match 

in order for the unit to be counted as one



2) Error 4754: Activity periods, for Nationally recognised training, 
cannot overlap where multiple instances exist for a combination of 
Training organisation identifier (12345), Unique student identifier 
(ABCDEF09ZY), and Subject identifier (BSBABC123)

● Martha is enrolled in Certificate IV of Business and Diploma of Marketing, 
both with unit BSBABC123 

● Certificate IV: 1/02/2020 to 1/06/2020
● Diploma: Date is still showing 1/01/2020 to 31/12/2020
● Both instances are reported during an overlapping training period



3) Error 3251: Activity End Date (05012021) is after the Collection Year 
End Date therefore Outcome Identifier - National (20) must not be a 
final outcome

● Error is triggered when final outcome code is updated for unit which 
ends in 2021

● Do not update final outcome codes until AVETMISS data is submitted
● Final outcome codes = 20 | Competent, 30 | Not Yet Competent, 40 | 

Withdrawn, 51 | RPL Granted etc



Conclusion



Recap

● Where to find your files

● How to upload NAT files

● Tools to troubleshoot errors

● Common NCVER errors and solutions

● Reports to check data

● Recommended best practices

● Timeline for submitting data



Office Close Dates

Close 21 December 2020,
Back on 5 January 2021



Useful NCVER Links
NCVER RTO Webinar Recordings:
https://www.ncver.edu.au/rto-hub/avetmiss-support-for-rtos/rto-webinar-recordings

What is AVETMISS?
https://www.ncver.edu.au/rto-hub/what-is-avetmiss

AVETMISS Support for RTOs:
https://www.ncver.edu.au/rto-hub/avetmiss-support-for-rtos

AVETMISS Validation Software (AVS)
https://www.ncver.edu.au/rto-hub/data-validation

Subscribe to NCVER updates
https://www.ncver.edu.au/subscription 



Useful Wisenet Links
AVETMISS End of Year Data Check:
https://learn.wisenet.co/avetmiss-end-of-year-data-check-2020-2021-2/

NCVER Validation Errors:
https://learn.wisenet.co/ncver-validation-errors/

NAT File Guidelines:
https://learn.wisenet.co/nat-file-guidelines/

Field Guidelines: Australia:
https://learn.wisenet.co/field-guidelines-australia/

Learner Profile Australia resource page: 
https://learn.wisenet.co/learner-profile-page-australia/



We’re Here to Help

Log a support ticket or speak to us on 
1300 365 384 (AU) | 0800 543 070 (NZ)

Ash
Product Specialist

Nalina
Product Specialist

Ben Cossar
Sales Specialist

Alister
Business Innovation Manager

Keith
Customer Engagement Agent

Ben Hamilton
CEO and Founder

Mary
Customer Success Manager



THANK YOU



Q&A


